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For more info please access: 

www.hermes-softlab.com/storage 

 

 

//EMAIL ARCHIVING AGENT/ 

HERMES Softlab´s Email Archiving Agent provides opportunity for data 
archiving, content management and ILM vendors in general, to provide 
time–to-market effective email archiving functionality to their customers 
and significantly increase the value of their solution. It implements the 
basic archiving functionality and enables straightforward customization. 

FUNCTIONALITY 

HERMES SoftLab Email Archiving Agent leverages internal mechanisms of 
email servers for tracking all incoming and outgoing messages. Messages and 
respective metadata are retrieved from the internal email server database and 
stored on predefined location. 

 

CUSTOMIZATION 

HERMES SoftLab provides end-to-end consulting, design and implemention of 
complete email archiving solution. Additionally, can help its partners to 
upgrade email archiving functionality with: 

 Data classification 

 Indexing engine integration 

 User Interface (also MS Outlook plug-in) 

 Integration with existing CAS solutions 

 



//USE CASES/ 

Email Archiving Agent can be effectively integrated in various back-end 
solutions like content managers, content addressable storage, long-term 
archiving backend and general data management or ILM solutions. 

 

THIRD PARTY INDEXING ENGINE INTEGRATION 

In cases where back-end solution does not provide indexing and content 
search functionality, vendors usually integrate third party indexing solutions. 
Email Archiving Agent can be easily customized to implement such concepts. 

 

 

LONG TERM ARCHIVING BACKEND  

Long-term archiving solutions usually have proprietary API for storing data 
and integrated end-user access functionality like search and retrieval. In 
these cases it takes minimal effort to integrate Email Archiving Agent as it 
just passes the data and metadata to the backend. 
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SCSI API 

 Filter Driver 

 NDMP Data and 
Tape Server 

 Email Archiving 
Agent 
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Traffic Analysis 
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Traffic Analysis 

For more info please access: 

www.hermes-softlab.com/storage 

 

//ABOUT HERMES SoftLab/ As one of the world’s top Storage Data Management R&D labs, HERMES SoftLab is uniquely positioned to help storage vendors 
and vendors of data-intensive solutions in the race for product leadership by accelerating their product development life-cycle and building superior 
products based on technology innovation. We bring leading-edge storage expertise to different industries and allow our customers to focus on the delivery 
of the core benefits of their solutions. 

 

//HERMES SoftLab/  

Litijska 51, 1000 Ljubljana, Slovenia 

Phone: +386 1 5865 200 

Fax: +386 1 5865 270 

e-mail: info@hermes-softlab.com www.hermes-softlab.com

Copyright (c) 2006 HERMES SoftLab. All rights reserved. Logotype is a registered trademark of HERMES SoftLab d.d. All other names/logos may be registered trademarks of their respective owners. 
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